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Software Usability 
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What is unique about usability testing? 
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Comparing usability testing with… 
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Other non-functional testing 
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Benefits and risks associated with usability testing 
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Costs of getting it wrong 
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Potential conflicts 
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With other non-functional attributes 
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Example of specifying usability requirements 
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Approaches for usability testing 
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Usability testing across the SDLC 
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Where is usability testing performed? 
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What special resources are required? 
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Costs of usability testing 
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Accuracy of usability testing techniques 
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